Designated On-Demand Courses (P.A.L.S)

Times: 20-to-30-minutes

ACH 101 — Updated 2024

ACH 201

ACH File Formatting Basics — Updated 2024

ACH Origination 101 — Updated 2024

Card Basics — Updated 2024

Check Basics — Updated 2024

Credit Underwriting Basics

Dishonored and Contested Dishonored Returns
Excused Delay

Exposure Limits — Updated 2024

Fallback Transactions — Updated 2024

Handling ACH Adjustments — Updated 2024
Handling ACH Exceptions — Updated 2024
Regulation E Disputes — Updated 2024

Same Day ACH Origination Basics — Updated 2024
Treasury Management 101 — Updated 2024
Understanding Check Adjustments — Updated 2024
Wire Transfer Basics — Updated 2024



